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Abstract

This study is designed to probe into the correlations among emotional labor, personality
traits, job satisfaction, and job performance of criminal investigation detectives. This study
targets and aims of the criminal investigation, detectives of the Changhua County Police
Department as its subjects and samples, and adopted a self-made research tool, "Scale on
Emotional Labor, Personality Traits, Job Satisfaction, and Job Performance of criminal
investigation detectives". The valid recovery rate was 90.47%. The data obtained in this study
was analyzed by two statistical software, SPSS for Windows 20.0 & AMOS 20.0. Average,
standard deviation, t-test for independent samples, one-way ANOVA, Pearson's product-
moment correlation, and structural equation modeling (SEM) have been employed for
statistical analysis.

Based on data analysis and discussion, The criminal investigation, detectives have good
emotional labor, personality traits, job satisfaction, and job performance, indicating that the
subjects have a level of confidence above the standard and good performance. The criminal

!

investigation, detectives ' perception of job performance differs from, their ages, education
background, years of service, places of service, titles, and number of employees of their
organizations. The correlations among emotional labor, personality traits, job satisfaction, and
job performance of criminal investigation detective of criminal investigation detectives are
positive. The SEM constructed for emotional labor, personality traits, job satisfaction, and job
performance of criminal investigation detectives shows a goodness of fit. In addition, this
study has also found that there are mediating effects among some variables. Suggestions and

recommendations for future research have been thus discussed and submitted.

Keywords : Criminal Investigation Detectives, Emotional Labor, Personality Traits, Job
Satisfaction, Job Performance.
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(1) 10 ADAR 18 4.7 4.7
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(One Way ANOVA) FEHEEEI A FIHEF=
BIHH SR HEZRE - ATl
AT REERRNFEERANBFES



42 BEEET S0 S 10944 H

B~ AERE - TIEmERE TR 7=
R - LLIHNEER NB 2R ~ F5
HEREmSERE) - REMNHFERET
EEE - RERBEE - HllkgHES -
BRI ~ B AT BSOS e A 15 B A7 N B
JURAAN RSB IE AT > il R
(OB ERAEBHRIBREBANERH
BiEE (REER) RIEERZFFE
HAEMEMER
NELBRE(REHEE) ZHEE
EANETE TBERSRNE MERE  EH
= B(F =3.12,p<.05) - & Scheffe {EHETT
HRILBEREBEE > HEFEE (R
FE) TRE,, GROMEEEZANESR
"ER G2DHEEEANE - B
ERBEECMNBEEZ NG " KEEH#
FEWH L MBI EBEEERE=27T,
p<.05) - #& Scheffe EHEITHEL LLE AL R 52
B REEIRGEE T 25 F(E)E S (3.89)
KATEEERBFEE " 16-20 £ (3.46)
B MEERANBEEHES AR
FHRAERE (RE2ERE) RIEERGE
BEANE - AR -
OMBERAEBHRIFRBENERR
BRSO ARMBMESE
AN A R 5 s B T R B = AN B AE
THNMERE ) MERE > EHEER
(F=4.16 > p<.05) - #& Scheffe /LTI
PP kE R T - IR HIES TR
(4.02) KAMRBHME " B ST
(3.09) ZHMHFEEREANE - R - RN
fRig & o) A g - EBBIERAE - 1R

TAFREAE FE g B3 A T

TEEENS -

B EZABHRIFRYNERSF
B\ RERBEE - HREBMSBEET
EFE - BHERBRBFEMAZBDHA
@ mBMEE

1. AEAF TS 55 A BHR TR
(RIS 22 5250 #
NEFRZHBEERENEH " TIEE

Wy ZEEE  EHEEREF=449p

<.05) » #& Scheffe 1LE{TH % TG R 3

o G TS50 BULE ) ZHIEBERAE

(4.01) KGR "29 BT 5 (3.65)

ZMBBEZENE  F# 50 KL L

(4.01) KIAFEHR; T30-39 3%, (3.70).Z 7

BERANE -

SO R T TERR  MEBES

A GEEEFEAER (FF719p<.05) - &

Scheffe EMETT H B LIAE R E > FH

"50 BLAE, ZHEEREANE (458) K

FAEEE T29 BT ) (3.89) 5 AR TS50

KAL) ZHEEZE NG (4.58) KRG

F30-39 3%, (3.88) ; 4E# 50 pkLA

b ZMHBEEEANE (458) KRFElR

"40-49 5%, (3.87) ZIHHEEEANE -
HE £ " LEME, MEEES
[ GERE AR (F=328 > p<.05) - &
Scheffe 15 (T S & LLELAE F 530 - 1
"50 BRLAE ZHEEREANE (3.96) K
PRAEE T30-39 B ZHEEREANE
(3.66) ; e 50 Ll s
ANE (3.96) KAFH: T40-49 5%, 2%



PALMEZRMNEERANE LIRS ERR IR 43

BEANE (3.67) ZHEEEANG - 8
Ho HEER AN BEIR TIEESH R Z R
NRIFEE AR 2SR -

2. NEIEENRGFEE N HEE NS
AR 22 553 #r
NEEERB FE N BER NETE

TR R mERE  EEEER

(F=4.27 > p<.05) - & Scheffe {EHEITHZ
P AE R B R ERBEE 25 FLL
B (425) RRERBEE " 6-10
. (3.81) ZHNBEZEAS | RERE
B 125 FLLE, (4.25) KIATEEIRYS
FE 11620 £ (344) ZMEEZEA
B - B THEER N BER TIEER
AR RN [F] AN [F] 4 B ik 65 4 & 1T 8 Al 2
iﬁ\ o

3. NEERNBER TIFFEE AN SRR
AR A 22 553
NEREMNBEZE TIFEE N EE

KABE " LIEWE ) MERE  ZEE
SEH(F=3.00 » p<.05)  §& Scheffe HEET
BRILBAEREH » NEINEEE TEF
& 25 (&) DLk, (3.90) KIS
LRTIEFEE "16-204, (341) ZH%E
ERANE - BA - NEERABHERIMFE
R R R A F N EERE TIEEEM A
725 -

4. ANFEIRRB NS B2 N B ¥ AR
HI R 72 5250 #
NEIEH M HEENEE " TR

R MERE EHEER (F3.76
p<.05) - #& Scheffe {EAHEITHE [LEAE R

il

\

I WF TR L (4.33) KRS

TEBE, (3.65) JHEERAE - #
Ho ISR A BHR TIEESIHIER
NEMEERE T EFEMAEER -

5. REINRTS B NBOH &2 N SR
T AR AV 22 53 bt
ENGILIZEE RN /SIS - & =P N =¥ <3

" TAERAE ) MIEERE  EEEER (F

=2.74 » p<.05) - #&X Scheffe EHETTHE T
WAE RS o RS EEAL AL T 21-30 A
(3.57) KAIRTEEALASE 3140 A |
(3.14) ZHEEEAEG - EHE > HEE
RN EEHA TR A1 R A [F] AR % B2
(N O ip-
(F9)/ i

i b AW EEE N EH MR
Fie » ZWEEE (RE2FE) -~ HHH
BETEFE - RERGTE - Bl
HEE ~ SRR - B RTRIRRES iR AL
N B LT T B R > BRI g
"H2 : NEEREBIENHEEEANE  #
EFESTH ~ NEEE ~ TEREE TE
BRI BEEERER - | ZWRERES
FERFE - WY& SRR ST O BB B B B
ETEERE AR -

=~ HBEES

AWHFELL Pearson FHEATREL r HESTHH
RARLET 74T » AIFEARIE SUBRH R & R
FERAGREL r (ERY5RE5 53 A5 R LA T =3
73 ¢ [r[<0.3 R (R EEAHER 5 0.3<[r[<0.7 FRyEH
S VEAERE ¢ 0.7<r<1 Jyrm FEAHRH 5 —ffE



44 EEHET] SO SH] 10944 H

[ERN RV S £ YN ST pige
MNERE ~ FHISEER AR NSRFEHE T(E
WE - HMEEZAS TEmEHE TIEHE
o~ BB N B B TR
MEERANBEHESHHETERE -~ %
L N B AR E B TR S N E RS
R FHBR AT > 2k altal T
(MBS ERABRREFRARBKELZ

BEAD T

AW FEERER - HEERANBEH
B AR R E BB A > AHBA(REL.64
Ry IAERE - RISEER A BERSHE AR
R 5 A TR O RHRE (R BT R .479-.587
¥5 B IR AR
OMNBERABABRBERIFRELZ

18D T

AWERE SRR - HIEERANE AR
FrEHETFRS  MHRERE KT > R

(RE.566 B IEMHE - FIFEBEZANB A
8 B TR S 25 1A R AR P = R K
#e > AHRAFREU T L .562-.903 i = L IR A
B - HIRER AR TIFmERE A ABRFES
[ B 2 FH A 45 2 B K HE > RHRE PR T
f12.394-.579 i & EAER -
COMNBERAETFREEREIFENZ

18R DT

AWTFERGREUR - HEER NS TIE
i B TR R A B R B 7K R > AR
R#L544 MR - RRMEERAAELZ
"LARmE L K TAMEWE L - T NTER
B SFRARERER o AR T TIERER
B DEARRGER, ~ T LRRE ) B T (R

mnE ) FRREARE S A -
(OMSERABIRRSHETFRENZ

RO

ARG REUR > HEERAAEH
55705 B TR AH B R B /K HE - AR
(RE8.552 B IEMHR - RHIEERAS
< TIBRES S ke T EARERERE )
"REEREEA, - T REERESR
TIERE SR BT RBEENEY ) FR
MRRE RSN /R T TIEER KT LM
PR~ T LfERmE ) BT T{RERE ) F
FIRE AR A A -
BMNSERAERREFRIFRELZ

18R D AT

ARG RER > HEEREANREH
5505 H T AR S A0 B RS 7K e - AERE
PR#E568 BEE ILAORE - MIEER AN BTG
5505 B TR 25 [h) R AR BRI = B K
#e > MR RO TL .484-.532 ] B IR AH
B - MEERE AR LIFREHEER B S
[ B o2 AH B 2752 B = /K HE > AR BR R BT
f2.338-.517 FEIBAEIEAARE - sLEERRIN S
ISR B N BTG5 5 L TR A
ZAERBE R TR R IEAERR ) -
TONBERABARKTERTFRNZ

18R DT

ARG RN > HIFEEREAB AR

R B TR AH B R A /KR > AHE
(REL.683 B ILAHRH - mhEEBEM S -
T N\ AR EHE TIERESC R - 15

Ky TEREIEAARE -



PALMEZRMNEER AN B TS BRI I 45

(B) M\iE

ENEICAN Y E N A i - i
"H3 : IEEREABEESE - ARR
B~ TiEm S TEE & e e
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